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What happens in a good 
ICE
["OF, in n properly ron-

Address of $arl Sams, President of J. p. Penney Chain, Be­ fore Retail Conference Says Chain Stores Help Inde­ 
pendent?, and Widen Trading Territory

.strutted and operated 
refrigerator, creates a con­ 
stant circulation of pure, 
cold air, thus removing food 
odors through the outlet 
and preventing unappetiz­ 
ing interchange of food 
flavors. The cycle of air 
in a well iced refrigerator 
i)- exactly as shown in the 
right-hand illustration. And
it is this constant circulation, of cold purified air which 

.-. explains the incomparable freshness of ICE-kept foods.
To enable ICE to serve you most satisfactorily, be sure 

you have a refrigerator that is well insulated, tightly- 
joined together and built to let air circulate freely. We 
shall be glad to help you select a properly constructed 
refrigerator ami to see that it is kept well filled with iOfc»-

UNION ICE CO.
R. E. BUDGE, Local Manager \ 

Phone Torrance 193-R 2319 Arlington Avenue

Kellys are designed 
for service

Kellys are built to give service built from 
I he iutiide right through to the outside to 
Miami up under heavy loads and on tough road's.

If you have been unable to find a tire that 
will give you one hundred cents' worth of 
mileage for every dollar you spend, try oneKelly.

our Kolly will convince you that It's a 
Kood iuvHHlmc-iit to have Kellya on all 
around.

Mullin's Complete Auto 
Service

t ARTHUR MULLIN, Prop.
Western Ava. and Redondo Blvd., Torranoe, Calif. 

Telephone

fn nn address delivered before 
e conference on retail distribu­ 

tion In ' Boston laiit night. Earl 
Sams, president of the J. C. Pen- 
ney^ Company operating nearly-1400

 retell-dry guodH-HtOTBr said, "Tlie 
objective of the chain store man­ 
ager Is, and should be, in the av­ 
erage case, Identically the same as 
that of the Independent store man­ 
ager. If he Is In the right Job, he 
looks upon his work as a service 
to which his community Is entitled. 
And he has ,a right to expect a re­ 
ward only in proportion td the 
service rendered.

"Rivalry has always existed, 
sometimes friendly, sometimes not 

friendly, between and among 
independent merchants, Just as it 
doss between chain stores and In­ 
dependents. This condition will 

ra obtain. 1 feel that the un­ 
friendly attitude In business Is be­ 
coming less marked. Men have ac­ 
cepted a broader view of what 
their business relationships should 
bo. On the whole, they are sonie- 
jWhat less selfish.

"Storckeeplng can be made 
serve men and women to the mu­ 
tual advantage of the store-keepci 
and his customers. The customer 
contributes the money; the otore- 
k'eeper contributes knowledge, skill 
Judgment and the buying ability of 
an organization so that the cus­ 
tomer's money Is Invested In the 
most economical manner.

"(t would seem that a merchant 
In any community, regardless 
prevailing requirements, should 
I he servant of his public. And this 
deduction applies with equal force 
to both >the chain store and'the in­ 
dependent retailer.

  "Viewed In this light, the rela­ 
tionship that properly should exist 
between the chain store and the 
independent store Is that relation­ 
ship which should exist between 
two men who happen to be engagecl 
In the same kind of business.

"Already a large percentage of 
the Independent merchants are 
proving lo themselves that their 
early fears of chain stores were 
groundless.

"Any corporation which might 
havo as its supreme objective, the 
deliberate annihilation" oC some 
other service-rendering business 
project, deserves to fall, and be­ 
cause of Its Inability to apply right 
principles in its operations, little 
hope for Its permanent success 
need be entertained.

"The extent to which chain 
stores will continue to Increase 
throughout the country Is not gov­ 
erned solely by the sum total of I 
financial resources these merchan 
dlslng groups can command. It I 
a matter of deepest conviction With 
me that neither the chain store no 

e Independent merchant can at 
ford to depend upon what ho now 
has, in order to gel more. Money 
of itself, does not make more mon 
ey.

"The successful merchant of th 
future, whether with a chain stor. 
system or* operating as an Inde 
pendent merchant, will necessarily 
be that individual who brings to his 
community merchandise tin 
needs, and under the moat favor­ 
able conditions possible. His 
duct, both as a distributor of mer­ 
chandise and as a citizen In tin 
community, must command thai 
community's confidence and Justi­ 
fy IIH continued patronage.

"Th» average chain store system 
Is but tho elongation of an Inde­ 
pendent store a group of store* 
l)«l|ig operated by methods whlcl) 
have been proved profitable In a 
successful independent store. A 
store's subsequent growth Into u 
chain store' system, through the 
merchant's reinvesting the earnings 
of his single store In additional 
stores, Is the only natural outlet of 
such a, merchant's Initiative.

"Reduced to Its simplest foi 
the chain Idea merely Indicates 
growth.

"Them seems never to have been 
any objection entertained by Inde­ 
pendent merchant* concerning thn 
growth of the business of an Imle- 
pedent retailer, The law of supply' 
and demand In considered sufficient 
to govern hlH liiviistinimtfl. 1C ho 
finds It profitable to extend his 
frontage unil to Inureuuu hlu floor 
spaoo, he Is congratulated upon his 
ability IIH n manager. If, on the 
other hum), hi, prefers to Mlubllsh 
blH im-reiiHt.il Hour spoon In another 
nelKliliorhouil in- community, why 
should he hit loiikxil upon with sun- 
Plr.liin, hlu mollvOH (mentioned, or 
he hlnm.-li be looked upon nn a

possible menace to the community's 
prosperity? 
. "My attention was recently called 

to a summary issued by the Bu

mrt ^Mrs. Tolchner of 251st 
street, are proud parents of a baby 
daughter who arrived . at > their
iomn 'last Monday. The little lafls 
ivho has been named Lolfc and her
nother, are. progressing [most sat­

Mr. Elmer Skinner of tho Sklnnc* 
and Cooper Grocery of Re((ondo 
boulevard has returned from a rn- 
cont trip to Nebraska, where he 
vlnltcd with relatives and friends.

Mr. and Mrs. Alvln Johnson of 
Marysvllle were dinner guests on

Tuesday evening 'of Mr. and Mrs. 
W. M. Schlldmeyer, 2114 202nd 
street. Mr. and Mrs. Johnson are 
vacationing In Southern California.

,A very successful food sale was 
held on Saturday at Lanovlc's Meat 
Market on Bellcporte avenue by the 
local TfWV.dA. i unit to further the 
local wdrk hone. Mrs. H. Hlckman

was in charge of the food salo 
and was assisted by Mrs. T. A. 
Johnson and the Misses Helen 
Smith and Helen Johnson,' both 
Olrl Reserves of Harbor City. The 
next .regular meeting'of, thp local 
unit will bo held at th« Y.W.C.A. 
building -on Belleporte avenue, on 
Kept.. 24..

"rean"~o~f -Business and Government|| 
Research of the University of Colo 
rado, in which tlfc following 
listed as advantages accruing toil 
other merchants because e 
presence'- of chain stores I 
communily:

1. Well-known chain stores help|| 
to bring . in trade frotn th< 
founding trade territory In which || 
local merchants share.

2. The Bclentiflc merchamlislri 
policies followed by chain units]! 
give the ajert and progresslv. 
hants something to aim at. TlieyJ] 
an study .the policies of 

chains, emulating their good points
I discarding (hose not uppli 

to Individually owned stores.
3. The hotter merchants prefoi 

that their competitors have the.Ma- 
blllty ,wh(ch comes from 
policies and a knowledge of mer­ 
chandising. Inefficient competitors 

cosnlzed as more of a handl-
cap to competent, me ohants thar 

Houndly. fl-well managed 
nanced clmln stor

"Not long ago, my attention 
called ,to an instance In which a 
chain 8tr.ro was located 
vacant lot. In mlnln 
thereafter stores were built bn the)

-lot and occupied by'independent 
merchants who desired to bo lo­ 
cated as near the chain stoi 
possible. Incidentally, both 
thejn are today enjoying a thriving 
business.

"It Is Increasingly common 
haln utore representatives tc 
emlitded by independent merchants 

that they consider ffie Influenc 
haln store u deciding i'a 

in Increasing the trading radiu 
community. H has been proven 
many Instances that customers 
eel a great many miles further 

to trade In communities' where' na­ 
tionally advertised chain stores 
nay be found, 
"However, a careful checkup re-

 eals that it is not the chain store,
.lone, which prollts from these 

out-of-town customers. They are 
Inclined to look around to compare 
styles, values and prices. Moro- 

purchases for the entire 
family Include many types of mer­ 
chandise not carried In stock ati
he average depa'rtment store. Hpn- 

clalty shops, hardware, stores and 
i«r merchants' get (heir full 
ire of this out-of-town Inisln 

"The merchant Is, In the strict­ 
est sense, accountable to hit 
munlty as a merchandising H 
No community should be expected 
to support him, to buy his mer­ 
chandise, unless his operating pla 
Is economical and his buying poli­ 
cies In accord with his communi­ 
ty's needs. Certainly, every mer­ 
chant, whether chain store opera 
tor or an Independent store, must 
consider himself a dlHlribul 
merchandise. Ha Is an .Individual 
whom the community rewards, ac­ 
cording to the character of thn 
services rendered." i

The J. C. Penney company will 
open their store in Tori-unco on 
next Thursday, evening. August 
19th.,

Our Buying Power 
Is Your Saving Power

never was a timem the history of Mer- 
chandising, when economic distribution meant so 

much to the People of America, as right now.
The J. C. Penney Company, with more than a thou-» 
sand Department Stores in 48 States, is helping 
Millions of Families to get the utmost in Values.
Buying for More Than a Thousand Stores means 
very large . savings ort everything we Buy, and sub­ 
stantially lower prices to all bur Customers.
More than that   it means Better Qualities, Better 
Workmanship, Better Materials, Better Values   all 
AT LOWER PRICES  than would otherwise be
possible. _.,-..

Our New Store Will Soon Be Opened Here
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Torr»no» Pharmacy
, T«l.3 -J

730 80. Broadway, Lo« Angtl« 
Tol. VAndlko 2421

k wfll be a thoroughly Modern 
Store in which you can buy 
with Confidence. Everything 
we sell wifl PROVE up and 
SQUARE up with those ideals 
that will merit your continued 
patronage. ,
Only as we serve can we hope to 
succeed. And thru our Values 
and our Service we expect to 
WIN and HOLD your confi­ 
dence.
Economy of operation is an 
important part of our plan.

Cash Prices and no Deliveries 
means large saving in overhead 
expense and Lower Prices for 
Quality Goods.
Complete new stocks of Dry 
Goods, Ready-to*Wear, Clotn- 
ing, Furnishings, Shoes, Notions, 
will be ready for your inspection.
In the New Store you will find 
a friendly attitude of helpful­ 
ness.! It will be a Home Store 
for Home Folks.

J..C. PENNEY COMPANY, Inc.
1269 Sartori Avenue Torrance, Calif.
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